ADP Workforce Now®

Carrier Connections

Looking to automate your benefits enrollment with your insurance carriers? ADP Workforce Now
Carrier Connections securely sends new enrollments, changes and terminations from ADP Workforce Now
directly to the carriers you choose.*

Features and Benefits Getting started is as easy as 1-2-3

e Helps avoid unnecessary benefits and premium payments Configuring connections to your carriers is simple. Once you
select which carriers you would like to connect with your

e Reconcile benefits invoices based on enrollment data
ADP Workforce Now solution, there are three simple steps:

e Save time and improve accuracy with automatic syncing

of employee benefits and enrollment information to a Choose carriers and receive their approval
your carrier e Provide ADP with group information, carrier contacts
e Reduce therisk of costly data entry errors and assist with our review

9 Maintain updates until connection goes “live"

Our ADP integration services team will work closely with you and your carriers to configure and test the connections and
validate all data before the connections are finalized. Configuration of the connections begins once benefits plans are
established, enrollments are loaded and ADP has received the account structures from your carriers.
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1. Carrier Connections is not available with all carriers, and carriers may approve or deny based on their own
criteria. If approved, additional fees may apply. Please consult with your ADP representative.
2. Depending on the type of connection to your carrier, implementation timeframes vary. APIs connections can be ®
implemented in days, EDI connections take several weeks. Always Designing

for People’



Coming soon — real-time carrier connections
Save time, minimize errors through real-time connections with top carriers

ADP Workforce Now seamlessly integrates with several of the top benefit carriers, streamlining the exchange of data for plan
setup, enrollment and billing. Your HR and finance teams will no longer need to manually enter benefit plan information and
maintain it across multiple systems, saving time and dramatically reducing the chance for errors.

(_7) Faster and easier plan setup

The plan setup API leverages real-time connections to retrieve benefit plan setup including plan details and rates from
the benefits carrier to ADP Workforce Now® — saving time and eliminating errors. The work is done for you, from initial
case setup to updates at renewal.

E"'1 Real-time eligibility updates
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The enrollment APl enables secure, real-time transmission of employee election information from ADP Workforce Now
to the carrier system. The result is more accurate member coverage, billing and payroll.

With the next generation of ADP

YVor.kforce. N?w. you .can rely on. amore EE [E?
intuitive, insights-driven benefits
experience for everyone in your Benefits Carrier ? API ? ADP

organization. An improved benefits Platform Workforce Now
experience makes life easier for everyone!

Key benefits for employers and employees

/ ) Saves time and effort — can be as <(.\\ Increases data accuracy and

L
I‘b much as 200 hours per year eliminates errors due to timing delays

I E l { t d tl l
L Reduces benefits administration [m=1 U re.celve accurate a.n .
) ) i = access to their elected benefits — no
setup time from weeks to minutes —rm

data or elegibility transfer delays

._ , Visit ADP.com for a list of ADP Workforce Now
g~ carriers with real-time connections.
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